Certified Benefits Counselors will be available by video call, to help you prepare and complete your
enroliment.

Annual Benefits Enrollment is Oct. 13 - 24

Whole Foods Markets has partnered with Aon to provide an enhanced benefit education and
enroliment option to support this year’'s Annual Benefits Enroliment. Through a video call, a Benefits
Counselor can co-share screens as they explain your benefit options, answer questions, and help you
with completing your enrollment.

Although the Benefits Counselor will be on camera, the use of your camera is up to you and not required.
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How Does It Work?

Step 1 Step 2

Visit
www.benefitsgo.com/WFEM
Webscheduler or scan the
QR code below beginning
September 29, 2025, to
schedule a video call for a
time that works for you.

Immediately after scheduling
your appointment, you will
receive an email confirmation
with your scheduled date and
time, a Teams meeting link,
and an optional calendar
reminder.

Please type your email address carefully
as this is where your confirmation will be
sent. If you do not receive an email
confirmation, check your spam or junk
email folder, or try scheduling a new
appointment as your email may have
been entered incorrectly.

Preparing for Your Enroliment Session

Prior to logging in to your session, be prepared with the following:

To connect with your Benefits
Counselor, log in at your
scheduled time by using the
Teams meeting link in your
confirmation email. Please be
prepared to access Empyrean
Benefits Enroliment Portal via
My Apps.

Click to visit My Apps.

If you are unable to hear or see your
Benefits Counselor, call the
conference phone number provided in
the invite to connect with the
counselor by phone.

e Make sure you have a semi-private, quiet area to log in and complete the enroliment session

e Ensure you will have internet connectivity

e Have your personal and dependent information readily available

o Allow approximately 30 minutes to complete your enroliment



http://www.benefitsgo.com/WFMWebscheduler
http://www.benefitsgo.com/WFMWebscheduler
https://myapps.microsoft.com/
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